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& YOUR SMALL BUSINESS




Hello!

Welcome to SimplyBiz, we're
so glad you're here.

The SimplyBiz Toolkit gives you the why, where and how to
maximise your benefits. Your business will thank you!
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SimplyBiz is powered by Nedbank,
for small business, by small business.



Click the
avatar to
register and
logon.

simplybiz

s | ]
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: Get discounts
We're celebrating our larket your products anc Get discounts on day-to-day
2021 winners! / t ISines: items most businesses need in
Free Download 3 Business Solutions

Get funding Get skills
Explore funding options with Skills and tools fi
MNedbank, investors and r bu
crowdfunding in Funding.

sicNup) GET REGISTERED

Get free access to everything your
small business needs!

Simplybiz is a FREE digital community Whether you are starting a business,
for all small business owners. running an established business, or
looking to expand, SimplyBiz helps you

Advertise your business and access . .
#TakeBusinessSeriously!

curated resources, business tools,
financial solutions and an Academy to

gain the skills and knowledge you need...
when you need them.

As a member, you get our newsletter of trending
articles, tools, masterclasses and competitions

delivered directly to your mailbox.

oS HOW TO REGISTER
i=m Step-by-step instructions and how-to video.
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https://simplybiz.zendesk.com/hc/en-us/articles/360018186358-How-to-register-on-SimplyBiz
https://www.simplybiz.co.za/register

Dashboard Welcome to Your Dashboard Business. Click your
inbo avatar to

Profile access your
Community daSth&W'd.

Marketplace Entrepreneurship is o journey - find motivation to

SpUT Yo On, join our conversations.
Funding

Business Solutions Coming & Manage your community freds

Acodermy

Community Directory Marketplace

Logout Let people find you by advertising your products Find, shore and pitch your business opportunities,
sevrvices and needs

Manage your oppartunties

Funding

Explare funding solutions relevant to your business
needs and get yourself funding ready

== GET ORGANISED
. ~ All your SimplyBiz adverts, profiles,
— E. i inbox messages and more at a glance.

This is where your SimplyBiz

membership comes alive for you. ﬁ Shine's Bakery
el The taste of home-baked goodness

Add, edit and manage your business, gm"

personal and funding profiles; directory

adverts; marketplace opportunities; Mmoo hine |

business solutions; inbox and O shinesbolery oo,

community feeds in the dashboard. g:;’:j o0 sen e

D shinesh .
sery www.shmesbukery.co.zq

EXPLORE YOUR DASHBOARD ~
Get a free

digital business

T Do you have more than one business? card when gou
KNOW | No problem, you can create multiple complete your
profile.

business profiles.

Always ensure that your business profile and adverts are 100% up to date to
get the most out of your Simplybiz membership, because we direct online traffic
to these pages, and potential customers need to find you!

USER HOW TO UPDATE YOUR BUSINESS PROFILE
°=F| Step-by-step instructions and how-to video.
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https://simplybiz.zendesk.com/hc/en-us/articles/360018050337-How-to-update-your-business-profile-on-SimplyBiz
https://www.simplybiz.co.za/dashboard

Logon
to ask a
question, rate
or join a
discussion.

simplybliz:  commun :

Quickly find
templates and Community
trending lgnite your small bus

topics.

st}

Use help to
search for
articles or
\ African entreprencurs, || CONEACE the

Download Edition 12 help desk.

Get access to a library of articles,
masterclasses, tools and templates.

Ignite your small business journey with
refreshing perspectives from other
entrepreneurs.

DID YOU
KNOW

Get practical advice from experts
through webinars and access a library
of useful business resources in these

categories:
* Sales & Marketing SimplyBiz has over 400
* Finance & Funding articles and templates

¢ People Management opre .
P g specifically written and

e Operations & Admin .
designed to get your small

¢ Motivation
business going!
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https://simplybiz.zendesk.com/hc/en-us

*L
Library

Equip yourself with a library of
articles, templates and digital
resources to support you on your
journey as a business owner.

O Go to Library

YoV

Forum

Pose your business questions
or offer advice based on your
experience in one of our small
business forums.

O Go to Forum

%4

v
L

W
=

Competitions

Be in the know regarding all site
competitions, giveaways and
announcements.

© Go to Competitions

E SIMPLYBIZ TOOLKIT

Masterclass

Learn valuable business skills and
insights from varied subject matter
experts via live and pre-recorded
webinars and discussions.

O Go to Masterclass

YES

CReD

Polls

Make your vote count to influence

business trends and insights by giving

feedback through polls, surveys, and
questionnaires.

O Go to Polls

= J DIDYOU KNOW?
-%N . WE PUT THE SPOTLIGHT ON
& L 358 SMALL BUSINESSES.

DID YOU KNOW?
+ © . 96 SIMPLYBIZ MEMBERS WON
*  THEIR SHARE OF PRIZES TO
8“8 THE VALUE OF R4 700 000 IN
2021... YOU CAN TOO!

DID YOU KNOW?
E =Q|| WE HAVE OFFERED OVER
= =1l 43 000 BUSINESS OWNERS
—&l FREE BEYOND BANKING
ASSISTANCE.
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https://simplybiz.zendesk.com/hc/en-us/categories/360001629551-Masterclass/
https://simplybiz.zendesk.com/hc/en-us/categories/360001629571-Polls/
https://simplybiz.zendesk.com/hc/en-us/categories/360001266892-Library/
https://simplybiz.zendesk.com/hc/en-us/categories/360001630151-Competitions/
https://simplybiz.zendesk.com/hc/en-us/community/topics

Can't find
what you're
looking for? Post
a sourcing request
in Marketplace.

Logon to
-~ your gashboard
" = to add and
manage your
adverts.
Looking for
a product or
service, search
and support a
SW\a” bb(SfV\@SS Love your small businessl.
here. .
Get reviews
T T, to become a
Top -rated
business.

GET ADVERTISING

Market your products and services to
other businesses in Directory.

The simplest way to bring in new Improve your online presence by placing
customers is to make it easy for them an advert in Directory.
to find you.

EXPLORE DIRECTORY

Advertising in the SimplyBiz Directory is FREE
and we regularly promote our members.

USER HOW TO PLACE AN ADVERT IN DIRECTORY
%E Step-by-step instructions and how-to video.
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https://simplybiz.zendesk.com/hc/en-us/articles/360028318691-How-to-add-business-advert-to-the-SimplyBiz-Directory
https://www.simplybiz.co.za/directory

uuuuuuuuuuu

Looking to N
purchase T einii -
products in bulk = = =

Do you need

or do you need a bo find 4
Yy , [ ases supplier for a
manufacturer: specific job?
o List o requremens hers, 1o gae 8 N
S Post a sourcin
LT meem J

e o the b, =

request here.

Advertise new business opportunities
and generate leads in marketplace.

Post a job

A job can be a once-off requirement such as buying towels for
your B&B or an ongoing service such as social media advertising.
List your job opportunity to find business owners that can assist
in supplying you with what you need.

(=D
=D
BI=D

Choose a business

No job is too big or too small. Find, evaluate and hire the right
small business for the job.

'5—&. Monitor your jobs

= |2 Go to your dashboard to monitor the status of all your
opportunities.
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https://www.simplybiz.co.za/marketplace

Not sure which v
funding solution f—;gg\zi\g gfge

will meet your Get funding . )
V\eeds? Use tl/\e t’/\e Explore funding options with Nedbank, crowd funders and investers in Funding. bus{nesses to
support. Ensure

Funding Wizard or ;
browse funders. that gour pitch
deck is on

point.

zoz] GET FUNDING

©|“%) Explore funding options with Nedbank,
crowdfunders and investors.

Create your pitch deck

If you need to raise funding for your business, your first step is
to create a pitch deck which highlights the fundamentals
of your business.

© Step-by-step instructions on how to create a pitch deck.

Choose a funder

Select the funder of your choice, complete the contact form,
and attach your pitch deck or business plan, to request contact.

Use the funding wizard

Complete the funding wizard to find funding options for your
small business.

EXPLORE FUNDING
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https://www.simplybiz.co.za/funding
https://simplybiz.zendesk.com/hc/en-us/articles/4418730472209-How-to-create-your-pitch-deck

ap.
iehd

GET
DISCOUNTS

Grab discounts on

day-to-day items for
your office and staff
in Business Solutions.

Find useful links and recormmendations
from our Thought Leaders of business
apps that work!

EXPLORE BUSINESS
SOLUTIONS

Vouchers Connect

Sort by Most recent

Experience our innovative, stylish and

premium HP Products both enline and e

in our mall stores around the country.

Payments

Nedbank Tap on Phone

This brand-new feature for your
PocketPOS app turns your compatible
smartphone into a card acceptance
device - with no additional device

W

NEDRANK (

(@ Help

Logon to take
advantage of
these amazing
offers.

Do you have a business solution?

Submit your solution to assist entrepreneurs to start, run

or grow their business.

© Submit your offer

SIMPLYBIZ TOOLKIT
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https://www.simplybiz.co.za/solutions/request
https://www.simplybiz.co.za/solutions

“Want to know
one habit ultra-
successful people
have in common?
They read. A [ot.”

Academy Andrew Merle

eunr sop lacemin 53" Christine ¢ Caine

Coaching hub Lifecycle wizcrd Thought leader hub

Goals, guidance, growth - Basic building blocks = Mew fegture coming soon =

Shifting gears Digital café

Reassess, refocus, restart = New feature coming soon =

=—— GET SKILLS

Get vital skills and tools for every stage
of your business' life cycle.

No entrepreneur can know everything. Coaching Hub

1‘
To stay relevant in the ever-changing 2. Lifecycle Wizard
business world, we need to cultivate a 3. Shifting Gears
4
5

habit of lifelong learning. . Thought Leader Hub (Coming Soon)

The Academy gives you six ways to feed g pigital Café (Pilot run - fully fledged

this success-breeding habit: solution coming soon!)

6. Partnership Hub (Coming Soon)

EXPLORE ACADEMY
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https://www.simplybiz.co.za/academy

Lifecycle Wizard — Purposeful Busyness!

Close the gaps in your business skills and knowledge with this handy resource.

GO TO LIFECYCLE WIZARD

Mame It! SARS Registration

L
— ©
- =

Aecounting

Xe START-UP WIZARD
Kick-start your business
foundation!

Bees build a strong, yet light
foundation to hold their precious
resources. In business, if foundations
are well built with the right material,
processes and people, they are better
able to withstand pressure later.

O Get started

Access to markets
Your progress 37 %

Risk & Compliance

=1
GROWING WIZARD
Take your business to
the next level!
The hexagon shapes in a beehive, allows for
add-ons in any direction, whilst remaining
sturdy. Similarly, business growth should be
logical planned building blocks off a solid
foundation.

O Start growing
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https://www.simplybiz.co.za/LifeCycleWizard/Growing
https://www.simplybiz.co.za/LifeCycleWizard/Startup
https://www.simplybiz.co.za/lifecyclewizard

Shifting Gears is a series of handbooks and masterclasses to complete at

your own pace. It is an opportunity for business owners and those considering
entrepreneurship to take stock of where they are in their business and personal
life, as well as to set a new direction whilst gaining the skills and tools needed for a
shifted business world - in just 8 steps!

Youth in Gear

From business concept to

Are you under 35 and thinking of Do you need to start up or start
starting a business or want to grow afresh? This is the place to get your
your side hustle? business up and running quickly.
O Get started O Get started

Change Secr

Do you need to reimagine or redesign
your business? It is all about the
entrepreneurial mindset and specific
strategies to find new markets.

Do you need to close or downsize
your business? Let's help you
do what needs to be done with
the least pain.

O Get started O Get started
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https://support.simplybiz.co.za/hc/en-us/articles/360045215132
https://support.simplybiz.co.za/hc/en-us/articles/360045645531
https://simplybiz.zendesk.com/hc/en-us/articles/4418081307921
https://support.simplybiz.co.za/hc/en-us/articles/360045645531
https://support.simplybiz.co.za/hc/en-us/articles/360046018551-Shifting-Gears

Coaching Hub

Unlock your potential to maximise your business' performance. Our business
coaches are mentors who support, educate and motivate you to achieve your
short-term business goals as well as long term strategic planning for business
growth.

The benefits of individualised coaching:
« ldentifies specific problems in your business.

+ Holds you accountable for blind spots or bad
habits.

+ Recommends ideas and action plans for
growth.

+ Challenges your mindset and offers new
perspectives.

« Benefit from real expertise and knowledge.

GO TO COACHING HUB
STAT Usgumnmr I - |

Status Autobody, Hajira Ebrahim - | DM Technologes, Desmond Chauke - Good Motives, Loyiso Alam - "I found
found that the advertising and secial "l found the weekly action plan, the one page business plan most
profiling was most beneficial for me. budget creation and advertising and beneficial. Coaching helped me look
Social media posts and likes has social media profiling was beneficial at my business with an open mind. "
made an impact on my business.” for me. " Retailer
Consumer Services Computer and Electronics

Look out for your personal invitation
to participate in one-on-one coaching
or to attend a group coaching session.

/N
(

USER HOW TO USE THE COACHING HUB m

GUIDE

= Step-by-step instructions and how-to video
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https://simplybiz.zendesk.com/hc/en-us/articles/4404313650449
https://www.simplybiz.co.za/coachinghub

Digital Café

As an entrepreneur, your time and energy may be
focused on delivering your services and products

to clients and as such, it's easy to lose sight of the
strategic planning, financial fundamentals or latest
branding trends that may propel your business
forward.

If you are looking for a step change in your business,
the online digital cafés are for you.

“A GOOD MENTOR IS SIMPLY SOMEONE
WHO WILL WALK BESIDE YOU, WHO
HAS ALITTLE BIT MORE DUST ON
THEM."

MARGARET FEINBERG
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SIMPLYBIZ TOOLKITS

DISCLAIMER

SimplyBiz is powered by Nedbank and is a Beyond Banking
offer to small business owners.

The SimplyBiz Toolkit is part of a series of toolkits, and their
use is subject to this disclaimer, as well as the SimplyBiz

Disclaimer

The information in the SimplyBiz Toolkit is for general
information purposes only.

SimplyBiz assumes no responsibility for errors or omissions
in the contents of the articles, tools or chats.

In no event will SimplyBiz be liable for any special, direct,
indirect, consequential or incidental damages or any
damages whatsoever, whether in an action of contract,
negligence or other tort, arising out of or in connection with
the use of the toolkit or its contents. SimplyBiz reserves the
right to make additions, deletions or modifications to the
contents at any time without prior notice.

SimplyBiz does not warrant that the SimplyBiz Toolkit is
free of viruses or other harmful components.

External-links disclaimer

The SimplyBiz Toolkit may contain links to external websites
that are not provided or maintained by or in any way
affiliated with SimplyBiz.

SimplyBiz does not guarantee the accuracy, relevance,
timeliness or completeness of any information on these
external websites.

Links to third-party websites are provided by SimplyBiz in
good faith and for information only. SimplyBiz disclaims
any responsibility for materials on any third-party website
referenced in this work.

Disclaimer with regard to errors and omissions

The information in the SimplyBiz Toolkit is for general
guidance only. Although SimplyBiz takes every precaution

to ensure that the content of the SimplyBiz Toolkit is both
current and accurate, errors can occur. Plus, given the
changing nature of laws, rules and regulations, there may be
delays, omissions or inaccuracies in the information in the
SimplyBiz Toolkit.

SimplyBiz is not responsible for any errors or omissions, or
for the results obtained from the use of this information.

Disclaimer with regard to views expressed

The SimplyBiz Toolkit may contain views and opinions that
are those of the authors and that do not necessarily reflect
the official policy or position of any other author, agency,
organisation, employer or company, including SimplyBiz.

Comments published by users are their sole responsibility
and the users take full responsibility, liability and blame for
any libel or litigation that results from something written

in or as a direct result of something written in a comment.
SimplyBiz is not liable for any comment published by users
and reserves the right to delete any comment for any reason
whatever. There is, however, no responsibility on SimplyBiz
to monitor the comments or to remove offensive comments.

Disclaimer with regard to no responsibility

The information in the SimplyBiz Toolkit is given with

the understanding that SimplyBiz is not rendering legal,
accounting, tax or other professional advice and services. As
such, it should not be used as a substitute for consultation
with professional accounting, tax, legal or other competent
advisors.

Under no circumstances will SimplyBiz or its suppliers be
liable for any special, incidental, indirect or consequential
damages whatever arising out of or in connection with your
access or use or inability to access or use the Tookits.

Disclaimer with regard to use at your own risk

All information in the SimplyBiz Toolkit is given with no
guarantee of completeness, accuracy or timeliness or of

the results obtained from the use of this information, and
without warranty of any kind, express or implied, including,
but not limited to, warranties of performance, marketability
and fitness for a particular purpose.

SimplyBiz will not be liable for any decision made or action

taken in reliance on the information given by the SimplyBiz

Toolkit or for any consequential, special or similar damages,
even if advised of the possibility of such damages.

Content protected by law

The content displayed on or incorporated in this platform
is protected by law, including copyright and trademark
law and is either the property of a SimplyBiz member, or
Nedbank or SimplyBiz, its advertisers or sponsors, or is
licensed to SimplyBiz.

No part of this publication may be reproduced, stored in a
retrieval system, or transmitted, in any form by any means,
without the prior permission in writing of SimplyBiz or

as expressly permitted by law, by licence, or under terms
agreed with the appropriate rights organisation.

The authors and publisher gratefully acknowledge
permission to reproduce copyright material in this
handbook. Every effort has been made to trace copyright
holders, but if any copyright infringements have been made,
the publisher, SimplyBiz, would be grateful for information
that would enable any omissions or errors to be corrected in
subsequent impressions.

Contact us

If you have any questions about this disclaimer, email us at

SimplyBiz SA © 2010-2022 Nedbank group of companies
or its licensor. Trademarks are owned by or licensed to the
Nedbank group of companies. All rights reserved.

Banking and Beyond © 2012-2022 Nedbank group of
companies or its licensor. Trademarks are owned by or
licensed to the Nedbank group of companies. All rights
reserved.


https://support.simplybiz.co.za/hc/en-us/categories/360001439012-Legal-Notices
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Your opinions and ideas matter

They also contribute to co-creating products and services
that will add value to your membership experience.

Let us know what you'd like to see more of, less of and tell
us where the gaps are in your business!

Let's build and maintain the best business development
platform together.

simplybiz

Powered by @
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https://simplybiz.zendesk.com/hc/en-us/articles/4418083457425

